Shopify EAN payment flow

Why Shopify EAN payment?

Shopify EAN payment, is a very elegant work around. Unfortunately there does not exist a Shopify
EAN payment gateway, possibly because EAN payments only are for danish companies. Shopify
does not allow more new gateways to be represented.

Shopify EAN payment is not a payment gateway, you have to send the electronic invoice
afterwards.

Shopify EAN payment is a private application that enables you to collect the customers EAN
informations. In order to send the EAN informations, the customers have to take action from the
order confirmation email.

The EAN informations consists of an ”JEAN Number”-, a VAT Number”- and an ”Other
information”-field (which is optional and can be used to send any type of information to the
reciever of the electronic invoice).

Ordinary payment flow vs. EAN payment flow

Ordinary payment flow
1. Select an payment card type from the payment types list
2. You will be redirected to a payment gateway and the payment are done here

3. The customer gets an order email

EAN payment flow
1. Select EAN from the payment types list
2. The cusomer orders purchase
3. The cusomer gets an order email with an EAN-link

4. The customer follows the EAN-link and sends the EAN informations to the shop
administration

5. The shop administration gets the EAN-infirmation from the admin orders

6. The Shopify administration sends a digital invoice to the customer
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EAN payment flow

When click on the ”checkout”-button, the customer have to select the EAN payment method.
Following image illustrates the customers payment type selection.

Sitewalk-dev

Cart » Customerinformation > Shipping method > Payment method [lestipveli2 285001
Shipping Bankgatan 4a, Mdrarp, Sweden Edit
address Subtotal 285.00 kr
Shipping 10.00 kr
Shipping Standard Shipping - 10.00 kr Edit
method
Total
Including 57.00 kr in taxes sex 295.00 kr

Payment method
All transactions are secure and encrypted.

Bank Deposit

© EAN number

Payment by EAN number is only possible for
Danish companies

Billing address

© same as shipping address

Use a different billing address

< Return to shipping method Complete order
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After selection of the EAN payment method, the customer have to click the ”Complete order”-
button, and the order is sent to the shop administration. The customer is now redirected to the
“thank you”-page, shown with the following image.

Sitewalk-dev

Test product 2 285.00 kr
Order #1013
Thank you Ralph!
Subtotal 285.00 kr
) ) Shippin 10.00 kr
Your order is confirmed AL
In your order confirmation email there is a link to send us your EAN
information. Total -
Including 57.00 kr in taxes sex 295.00 kr

As s00n as we recieve the EAN-informations, we will send the an
electronic invoice.

Order updates

A confirmation was sent to ralph@sitewalk dk

Customer information

Shipping address Billing address

Ralph Larsen Ralph Larsen

Bankgatan 4a Bankgatan 4a

1101 1101

25 354 Morarp 25 354 Morarp

Sweden Sweden

Shipping method Payment method
Standard Shipping EAN number — 295.00 kr

Need help? Contact us Continue shopping

All rights reserved Sitewalk-dev
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Simultanously the customer will recieve an order confirmation email. This email contains the order

and a ”Send EAN information”-button shown in the following image.

Sitewalk-dev
16:30

Order #1013 confirmed
Til: ralph@sitewalk.dk

Sitewalk-dev

Thank you for your purchase!

Please send us your EAN information to finally place the order

Send your EAN info

ORDER #1013

Hi Ralph, we're getting your order ready to be shipped. We will notify you

when it has been sent.

or Visit our store

Order summary

Test product 2 x 1

Customer information

Shipping address

Ralph Larsen
Bankgatan 4a
1101

Mérarp, 25 354

Sweden

Shipping method
Standard Shipping

Subtotal

Shipping

VAT

Total

Billing address

Ralph Larsen
Bankgatan 4a
1101

Mérarp, 25 354

Sweden

Payment method
Ean number — 295 kr

285 kr

285 kr
10 kr
57 kr

295 SEK

f you have any questions, reply to this email or contact us at ralph@sitewalk.dk
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By clicking the ”Send EAN information”-button from the order confirmation email, the customer

will be redirected to a ”EAN reply form”-form, shown below.

If the order number doesn’t exist or the customer already has sent the EAN information, a proper

message will be shown.

EAN

EAN informations

Order number:

Order Date:

Name:

Email:

EAN number

Other information:

VAT number

#1013
18. Jul. 2017
Ralph Larsen

ralph@sitewalk.dk

: l 9780471117094

: l DK13585628

4
Hello you guys
v]
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Fill in the EAN informations in the ”EAN reply”-form and click the ”Send EAN information™-
button. The customer will be redirected to a ’JEAN thank you”-page that tells if the EAN-
informations went correctly to the shop administrator.

There are field validation on the ”EAN-number”-field and the ”VAT-number”-field. The ”Other
information”-field are optional, and can be used to give any kind of information to the reciever of
the invoice or be omitted.

Below are an example of the EAN information being sent and the order is finally created.

EAN

EAN informations

Order number: #1013

Order Date: 18. Jul. 2017
Name: Ralph Larsen
Email: ralph@sitewalk.dk

The order 1s now created

Thank you for your purchase with us.

Now it’s time for the shop administration to take action.

In the Shopify admin panel, go to Orders. The customers EAN information will be connected to the
order as a note. You can easily see, by an icon to the right of the order number, when an order has a
note.

If you click a specific order, you will see an example of an order below.

In the Note area, you will see the information tha the client has connected to this order. If you are
using this Shopify EAN payment private application, please do not use notes for other purposes.

Further down in the orders timeline, you can easily dertermine if you are facing an EAN payment.
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Ralph Rezende Larsen

Q, Search B sicwalkdev

Home < Orders >
g
B Orders #1013 luly 18, 2017 at 10:30am

All orders

i Printorder  More actions ¥
Drafts

Abandoned checkouts

Order details From Online Store Customer
Products

+] 92 A §
Customers UNFULFILLED Q 3 orders
Reports :

Discounts est product 2 285kr < 1 285 kr Ralph Rezende Larsen

Apps No account
Note Subtotal 285 kr
SALES CHANNELS EAN: 9780471117094 Shipping ORDER CONTACT Edit
Online Store VAT: DK13585628 standard Shipping 10kr
n 188
Misc.: Hello guys 0.188 kg ralph@sitewalk.dk
/AT 259%
VAT 25% STk
SHIPPING ADDRESS Edit
Total 295 kr
Ralph Larsen
Paid by customer 0 kr Bankgatan 4a
1101

25 354 Mérarp

Settings Sweden
[E4 PAYMENT PENDING m

BILLING ADDRESS

B FULFILL ITEMS Fulfill items Same as shipping address
Timeline [v¥] Show comments Tacs View all Tags

Only you and your future staff can see comments

YESTERDAY Conversion details

The first page they visited
Order confirmation email was sent to Ralph 10:30am EDT was /password
Rezende Larsen (ralph@sitewalk.dk).

Resend email

A 295 SEK payment is pending on Ean Number. » 10:30am EDT

Ralph Rezende Larsen placed this order on 10:30am EDT
Online Store (checkout #17920561421).
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Conclusion

Now that you have the customers EAN informations, you are able to send an electronic invoice. It is
up to you, how the flow continues from here.

There is no automation of sending an eletronic invoice included, but it must be possible to send it
automatically via an economy system arrangement.

This Shopify EAN payment pprivate application are desidned for those who are using Shopify and
need to be able to pay by EAN number.

Good luck,
Ralph Rezende Larsen
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